Possible Leak Problems

It is amazing how much water can be wasted through a very small leak.

Cape Carancahua Water Supply Corporation is always willing to help its customers
conserve water wasted through leaks and help the customer keep their utility bill
consistent.

If you believe that you may have a leak either in your residence or at the CCWSC
meter, please contact the CCWSC immediately so an Operator can check your
meter for any leaks. If the Operator determines there is a leak on our side, we will
promptly correct the problem. If the problem is on your side, the Operator will
notify you in person if you are at home, by telephone (if you request a return call).

The Operator or any of the Customer Service staff in our main office can provide
you with leak detection tablets to test your toilets for leaks. The tablets are very
easy to use and come with specific directions.

Taking advantage of calling us first and checking for leaks on your own can save
you unnecessary and often expensive plumbing bills that may not be necessary.

Underground Leaks

Maintaining underground piping on the customer’s side of the water meter,
beginning at the connection between the meter and the customer’s service line, is
the responsibility of the customer.



Leaks in underground plumbing can be caused by many different factors,
including rusting through from age or from stray electric currents from other
underground utilities that can prematurely rust metallic piping, driving over piping
with heavy trucks or equipment, poor initial installation, freezing and thawing of a
pipeline, leaking joints or valves, or high-pressure transients from open and closing
valves or starting and stopping pumps quickly.

Signs of underground leaks include:

o Unusually wet spots in landscaped areas and/or water pooling on the
ground surface.

o An area thatis green, moldy, soft, or mossy surrounded by drier
conditions.

« A notable drop in water pressure/flow volume.

« A sudden problem with rusty water or dirt or air in the water supply
(there are other causes for this besides a leak).

« A portion of an irrigated area is suddenly brown/dead/dying when it
used to be thriving (water pressure is too low to enable distant heads
to pop up properly).

« Heaving or cracking of paved areas.

« Sink holes or potholes.

o Uneven floor grade or leaning of a structure.

o Unexplained sudden increase in water use, consistently high-water use,
or water use that has been climbing at a fairly steady rate for several
billing cycles.

If any of these conditions exist at your facility or home, you may have a leak. If you
suspect a leak, you may need to hire a professional leak detection company to
pinpoint its exact location and a contractor to perform the repairs. There are leak
detection service companies listed in the yellow pages under Leak and Pipe
Locating. Any utility contractor should be able to repair a leak once the location is
known.
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