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CONSUMER CONFIDENCE REPORT TCEQ CERTIFICATE of DELIVERY

For Calendar year 2018

Public Water System (PWS) Name: CAPE CARANCAHUA WSC
PWS ID Number: 1200022

I certify that the community water system named above has distributed the Consumer Confidence
Report (CCR) for the calendar year of 2018 and that the information in the report is correct and
consistent with the compliance monitoring data previously submitted to the TCEQ. Systems serving

100,000 or more people are required to post the CCR on a publicly available web site and provide
the direct URL.

Date of Delivery: A2 7/ 0 i
Certified By: Name )garint): S'Ea:tlﬁaﬁx_aﬁjlﬂoft A
- Title/resy) et e
i umber: S
EL\ Da}e./ézg/19

You must use at least one direct
(indicate “X]” all that apply):

Signature:

ivery and at least one good faith delivery method:

Systems serving 100,000 or more people are required to post the CCR on a publicly available

web site and provide the direct URL here: http:/ /@{ﬂmwmm%op /Qsc.m\

Direct Delivery Methods

Mail a paper copy of the CCR

Mail notification that CCR is available on-line at httpi//mmtmm%@g_{, Ccm\
*The Internet link (url) you insert above must take customers directly to the open CCR.

Email direct web address of the CCR, available at http://cap e A ,

Email CCR as an attachment to or an embedded image in :?r{) ercr‘_lcali’ln. *neshyo.whlen Sf@"’ CM/;J(;
Other direct delivery (for example, door hangers or additional electronic delivery method). g

Please specify: vJoton Ail| NeZe & - 22-79

MNOO ®O

Good faith delivery methods - to reach people who do not receive bills (check all that apply):
] Posting the CCR on the Internet at http:// ec ; :

] Mailing the CCR to people who receive ma?l?}fut x%j(‘)q d%tn%{&bf&gﬁgﬁﬂéf’/ 7 /}/Wﬂs,_co%
] Advertising the availability of the CCR in news media
X Posting the CCR in public places.

] Delivering multiple copies to single billing addresses serving multiple persons.
Delivering multiple copies of the CCR to community organizations.

O

All systems are required to mail by July 1 the Certificate of Delivery and complete Consumer
Confidence Report to:

Sending by certified mail: Sending by regular mail:
TCEQ TCEQ

DWSF, MC-155, Attn: CCR, DWSF, MC-155, Attn: CCR,
12100 Park 35 Circle PO Box 13087

Austin, TX 78753 Austin, TX 78711-3087

TCEQ-20652 (02/28/2018)



Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 1, 2019
PWS 1200022/CCR

CAPE CARANCAHUA WSC

SCOTT HOLLINGSWORTH, PRESIDENT
2111 W BAYSHORE DR

PALACIOS, TX 77465-1453

Subject: 2018 CONSUMER CONFIDENCE REPORT - REMINDER NOTICE
CAPE CARANCAHUA WSC - PWS # 1200022
JACKSON County, Texas

Attention Public Water System Owner / Manager / Operator:

Every community public water system (PWS) is required to deliver a 2018 Consumer Confidence
Report (CCR) to their customers and to the Texas Commission on Environmental Quality (TCEQ)
by July 1, 2019. This report contains drinking water data from the 2018 calendar year and
informs customers about the quality of their drinking water.

To facilitate timely compliance, PWSs can generate a template CCR using the TCEQ CCR
generator. The generator can be accessed through the “Generate CCR Report” button located on
the left side of the home page of the Drinking Water Watch website at
https://www.tceq.texas.gov/goto/dww. Instructions to create the template CCR can be found
on the TCEQ CCR web page at http://www.tceq.texas.gov/drink ingwater/ccr.

Please be aware that the template generated is not the complete CCR. It is your
responsibility to ensure that the CCR meets the requirements listed in 30 TAC 290
Subchapter H: Consumer Confidence Reports, located at

htp://www.iceq.texas.gov/ publications/rg/rg-346.html. All valid violations, including those

which have been returned to compliance, must remain on the CCR. Please note that you must

get confirmation from TCEQ that a violation has been rejected before you can remove the
violation from your CCR.

The list below includes some commonly missed items. Please ensure you include these in your
report:

» Water system’s contact information,
* Disinfectant residual data,
Data from any systems which provide water to your system (your provider is required to
provide this information by April 1* each year),
* Required Spanish language statement,
* Required definitions, including level 1 and level 2 assessment definitions,
* Health language for any secondary Fluoride exceedances.

For your system to be properly credited for distributing the 2018 CCR, you must fill out the
Consumer Confidence Report Certification of Delivery and mail the complete 2018 CCR and
the Certification of Delivery to one of the addresses below by July 1, 2019. The CCR that you

mail to TCEQ must be a copy of what was provided to your customers. Do not fax or email
the CCR to the TCEQ.

P.0. Box 13087 * Austin, Texas 78711-3087 = 512-239-1000 * tceq.texas.gov

How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper




Important Information you need to read. Do not include this page with the CCR you
provide to customers.

'TCEQ provides the CCR Generator as a tool for systems to begin creating their CCR, you
must add information to this draft report to make it complete according to Title 30
Texas Administrative Code Chapter 290 Subchapter H: Consumer Confidence Reports. It
is the responsibility of the water system to make sure the CCR provided to customers
meets all CCR requirements and contains correct data. The CCR is due to TCEQ and your
customers by July 1 of every year. For more information and instruction about how to
complete the CCR see https://www.tceq.texas.gov/drinkingwater/ccr. For specific
information about your water system visit Texas Drinking Water Watch at
http://dww2.tceq.texas.gov/DWW/.'
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2018 Consumer Confidence Report for Public Water System CAPE CARANCAHUA WSC

This is your water quality report for January 1 to December 31, 2018 For more information regarding this report contact:

CAPE CARANCAHUA WSC provides ground water from Gulf Coast Aquifer, and/or Name _Cape Carancahua Water Supply Corp.
located in Jackson County, City of Palacios, TX
Phone _361-972-0929

Este reporte incluye informacion importante sobre el agua para tomar. Para asistencia en espafiol, favor de
llamar al telefono (361)972-0929 .

Definitions and Abbreviations

Definitions and Abbreviations The following tables contain scientific terms and measures, some of which may require explanation.

Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Action Level Goal (ALG): The level of a contaminant in drinking water below which there is no known or expected risk to health. ALGs allow for a margin of safety.

Avg: Regulatory compliance with some MCLs are based on running annual average of monthly samples.

Level 1 Assessment: A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible) why total coliform bacteria have been found in our
water svstem.

Level 2 Assessment: A Level 2 assessment is a very detailed study of the water system to identify potential problems and determine (if possible) why an E. coli MCL violation has occurred
and/or whv total coliform bacteria have been found in our water svstem on multiole occasions.

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is necessary for control of microbial

contaminants.
Maximum residual disinfectant level goal or MRDLG:  The level of a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants.

MFL million fibers per liter (a measure of asbestos)

mrem: millirems per year (a measure of radiation absorbed by the body)
na: not applicable.

NTU nephelometric turbidity units (a measure of turbidity)

pCi/L picocuries per liter (a measure of radioactivity)
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Befinitions and Abbreviations

micrograms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.

ppb:

ppm: milligrams per liter or parts per million - or one ounce in 7,350 gallons of water.
ppPq parts per quadrillion, or picograms per liter (pg/L)

ppt parts per trillion, or nanograms per liter (ng/L)

Treatment Technique or TT: A required process intended to reduce the level of a contaminant in drinking water,

Information about your Drinking Water

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or

from human activity.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the EPAs Safe Drinking Water

Hotline at (800) 426-4791.

Contaminants that may be present in source water include:

- Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.
- Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming.

- Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses.

- Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come
from gas stations, urban storm water runoff, and septic systems.

- Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types of problems are not necessarily causes for health concerns. For more
information on taste, odor, or color of drinking water, please contact the system's business office.

You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium, in drinking water. Infants, some elderly, or
immunocompromised persons such as those undergoing chemotherapy for cancer; persons who have undergone organ transplants; those who are undergoing treatment with
steroids; and people with HIV/AIDS or other immune system disorders, can be particularly at risk from infections. You should seek advice about drinking water from your
physician or health care providers. Additional guidelines on appropriate means to lessen the risk of infection by Cryptosporidium are available from the Safe Drinking Water

Hotline (800-426-4791).
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If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. We are responsible for providing high quality drinking water, but we cannot control the variety of materials used
in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Information about Source Water

‘TCEQ completed an assessment of your source water, and results indicate that some of our sources are susceptible to certain contaminants. The sampling requirements for your water system is based on this susceptibility
and previous sample data. Any detections of these contaminants will be found in this Consumer Confidence Report. For more information on source water assessments and protection efforts at our system contact Mike

Labay 361-972-0929

Lead and Copper Date Sampled MCLG Action Level (AL) | 90th Percentile | # Sites Over AL Units Violation Likely Source of Contamination
Copper 07/25/2017 1.3 1.3 0.061 0 ppm N Erosion of natural deposits; Leaching from wood
preservatives; Corrosion of household plumbing
cyctame
Lead 07/25/2017 0 15 1.2 0 ppb N Corrosion of household plumbing systems;
Erosion of natural deposits.

2018 Water Quality Test Results

Disinfection By-Products Collection Date Highest Level Range of Individual MCLG MCL Units Violation | Likely Source of Contamination
Detected Samples
Haloacetic Acids (HAAS) 2018 5 53-53 No goal for the 60 ppb N By-product of drinking water disinfection.
total

"* The value in the Highest Level or Average Detected column is the highest average of all HAAS sample results collected at a location over a year'
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Total Trihalomethanes (TTHM)

2018

37

37.2-37.2

No goal for the 80 ppb N By-product of drinking waier disinfeciion.

total

'* The value in the Highest Level or Average Detected column is the highest average of all TTHM sample results collected at a location over a year'

Inorganic Contaminants Collection Date Highest Level Range of Individual MCLG McCL Units Violation Likely Source of Contamination
Detected Samples

Barium 09/14/2016 0.295 0.299-0.299 2 2 ppm N Discharge of drilling wastes; Discharge from metal
refineries; Erosion of natural deposits.

Fluoride 2018 1.17 1.17-1.17 4 4.0 ppm N Erosion of natural deposits; Water additive which
promotes strong teeth; Discharge from fertilizer and

Selenium 09/14/2016 53 53-53 50 50 ppb N Discharge from petroleum and metal refineries;

Erosion of natural deposits; Discharge from mines.

Disinfectant Residual

' A blank disinfectant residual table has been added to the CCR template, you will need to add data to the fields. Your data can be taken off the Disinfectant Level Quarterly Operating Reports (DLQOR).

Disinfectant Residual Year Average Level Range of Levels MRDL MRDLG Unit of Measure]  Violation (Y/N) | Source in Drinking Water

Detected
Clorine 2018 l oLl 4 4 Mo no Water additive used to control microbes.
Violations

Lead and Copper Rule

The Lead and Copper Rule protects public health by minimizing lead and copper levels in drinking water, primarily by reducing water corrosivity. Lead and copper enter drinking water mainly from corrosion of lead and copper

{ containing plumbing materials.
Violation Type Violation Begin Violation End Violation Explanation
LEAD CONSUMER NOTICE (LCR) 12/30/2017 03/08/2018 We failed to provide the results of lead tap water monitoring to the consumers at the location water was tested. These were
supposed to be provided no later than 30 days after learning the results.
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Violations

Public Notification Rule

(e.g., a boil water emergency).

The Public Notification Rule helps to ensure that consumers will always know if there is a problem with their drinking water. These notices immediately alert consumers if there is a serious problem with their drinking water

Violation Type

Violation Begin

Violation End

Violation Explanation

PUBLIC NOTICE RULE LINKED TO VIOLATION

09/26/2016

07/02/2018

We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
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TCEQ - Drinking Water Watch

Water System Detail
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DWW Instructions
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AC - Administrative
Contact

HOLLINGSWORTH, SCOTT
2111 W BAYSHORE DR
PALACIOS, TX 77465-1453

Elcctronic
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BUS - Busmess

361.972-3430

MOB - Mobile

832-338-7965
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TCEQ - Drinking Water Watch

1\ Trea

No Water Purchases

No Buyers

Total Population Served = 1212
Total Population Served included ALL active connections, including emergency.

No End Date 1/1 R
'v ,?%52 LES
RESIDENTIAL AREA

iy B 2.

i - 1

TX COMMISSION O

QUALITY

N ENVIRONMENTAL

TCEQ

1 1T,

MDD - Maximum

Daily Demand

https:Hdww2.tceq‘texas.gowDWWa’JSPIWaterSystemDetai|,jsp?linwsys_is_number=3805&tinwsys st

code=TX&wsnumber=TX1200022 & DWWState

213



5/16/2019
PPRC - Provided Production

TCEQ - Drinking Water Watch

2.196 MGD
Capacity
PSPC - Provided Servnce Pump 144 MGD
Capacity
ADU - Average Daily Usage 0.307 MGD
W
TSTC - Total Storage Capacity MG
TPTC - Total Pressure Tank MG
Capacity
Type Date
DBP2 - Stage2 DBPR Schedule 4-4 10-01-2013
Category
MDDD - Maximum Daily Demand | MDDD - Maximum Daily Demand
07-05-2013
Date Date
POWN - Previous Ownership Type
Code. This is the WUD ownership | WSC - Water Supply Corporation
code.
PRFT - Status as a For or Non
Profit Entitiy NON:-Nop Bt
SSWP - State Source Water NO - No 06-22-2009
Program

XCON - Cross Connection control
Program Ranking

ADQTE - Adequate

hitps://aww2 tceq.texas.gov/DWW/JSP/WaterSystemDetail.jsp?tinwsys_is_number=3805&tinwsvs st code=TX&wsnimbar=TX1200129 LNAWStata
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